SMS BANKING APPLICATION FORM

Date :
Branch :

Customer No.

CUSTOMER DETAILS

1. First Name :

2. First Name :
(2nd name required in case of a joint account)

3. Mobile Number: 968 -

New Applicant

Modification Request

el by el I
NationalBank of Oman °

Language Preferred :

L]
[]

Arabic D
English D

Middle Name :
Middle Name :

Last Name:

Last Name:

(For Oman GSM Numbers only)

I/We would also like to receive the following messages (tick the checkbox for services required)

Daily Balance

Weekly Balance:

Monthly Balance on 1st day:
SRL:

OD Approvals:

OOt

Account Debits:
( For debits exceeding RO 100 or equivalent to my account)

Account Credits:
For credits exceeding RO 100 or equivalent to my account)

[]

| confirm that the information given is true and complete. | have read the Terms and Conditions governing National Bank of
Oman SMS Banking Facility, and agree to be bound by the same and any amendment thereto as may be made by the bank, from

time to time

Customer Signature: 1. Date:
2. Date :

FOR BANK USE ONLY:

Signature verified by : Date:

Processed by : Date:

Checked by : Date:

NBO SMS BANKING TERMS & CONDITIONS

1.

The SMS Banking Facility will be available to all accounts of the Customer,
present or in the future or where it is made available linked to an account in
two or more names with the Bank, it is acknowledged that regardless of the
fact that it is a joint or single account, the service will be provided to one
customer actiong alone.

The Customer acknowledges that where the original communication was
unsuccessful due to whatsoever reason, the Bank is not liable to retransmit
any data till the next due date as per contracted frequency.

In the event of loss or theft of the Customer’s equipment or change or
disconnection of the mobile telephone number, the Customer undertakes to
notify the Bank immdeiately and indemnifies the Bank for any loss damage on
account of the Customer’s delay or failure to give such notification.

In consideration of NBO providing the facility, Customer agrees to indemnify
and keep safe, hameless and indemnified NBO from and against all actions,
claims, demands, proceedings, loss, damages, costs, charges, and expenses
whatsoever which NBO may at any time incu, sustain, suffer or be put to, as a
consequence of or arising out in good faith for acting on or omitting or
refusing to act on any instructions given by use of the facility.

The Customer agrees to indemnify and hold NBo harmless for any losses
occurring as a result of the Customer permitting any other person to have
access to his mobile phone or as a consequences of leaving the mobile phone
unattended. NBO shall not be hold responsible for the confidentiality, secrecy
and security of the Personal or Acoount information being sent through the
Alert facility.

The Bank shall take all reasonable steps to ensure the accuracy of the
messages. The Bank shall not be liable for any loss or damage occasioned by

10.

1.

12.

any error or inaccuracy in such messages. The Customer shall not hold the
Bank liable for any information, which turns out to be incorrect or inaccurate

Charges for the SMS Banking Facility will be at the discretion of the Bank and
may be varied from time to time without prior notice to the Customer.

The Customer hereby agrees to give seven days’ notice in writing to the Bank
for termination of the SMS Banking Facilittty made available to the Customer
by the Bank. However, the Bank has the right to terminae the service before
seven days.

The Bank may terminate the SMS Banking Facility granted to the Customer,
without prior notice in the event of but not limited to, by reason of deat,
insolvency, bankruptcy, breach or not-compliance with terms and conditions
or any agreement with the Bank or any other cause arising out of operation of
law or any reason where the “bank considers It reasonable to do so.

The Bank from time time in its sole discretion may announce or notify the
customer through the SMS Banking Facility about any third party’s products
including but not limited to shares, bonds or any other products.

In case of any events or circumstances, included but not limited to natural
calamities fire, floods, war, hostility, civil commotion, acts of God, sabotage,
strikes, riots, terrorists, activities, embargoes, that are beyond the reasonable
control of the Bank hereto, and prevents the Bank from carrying cut its contrac-
tual obligations, the Bank shall not be breach to this agreement.

These Terms and conditions shall be governed by and construed in accordance
with the Laws of the Sultanate of Oman and the Courts of Oman or any
successor body thereto shall have exclusive jurisdiction to settle any dispute
hereunder.
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